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Portfolio Overview 

• Sweet Spot / Where we win

• Ideal Clients & Verticals

• Q & A



Win a Forte 
Speaker and 
wireless Charger!

How to win!

Must be present to WIN!

Spin the wheel to win the prize!
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Remote Access

Visual
Engagement

Conversational 
Ticketing

Remote 
Support

Remote Monitoring 
& Management

Meeting

Phone

Webinar

Customer 
Engagement

Contact
Center

BUILT FOR 
VALUE, EASE OF 

USE & SCALE

Making IT & Business 
Communications Easy

Unified Admin

330M connections
annual connections

for access & support 1B people
On calls, meetings, chat, 

webinars and training annually

Trusted by nearly 1 MILLION companies.



Enterprise-grade with 100+ features, and comes with inclusive 

minutes for local, long distance and International calls.

An all-in-one communications platform 

built for businesses with a flexible 

approach to work.

Phone System

Meetings Platform

Messaging Solution

Video & Audio conferencing with screen share and advanced 

collaboration capabilities included. Meet with up to 250 people.

Message & Share Files 1:1 , in a Group Chat, a Team Channel. Comes 

with inclusive SMS capability to message outside your company. 

Fast, intuitive, easy
user and admin 
experience

Security and control 
that IT pros demand

Manage and deploy from 
one visual console

24/7 support and 
99.99% uptime
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Focus Verticals
Meeting customers where they are.

Education, Local Gov., Automotive, Healthcare, Legal, Finance & Insurance 

Vertical Teams - Solutions Consultants, AE’s and deployment resources specializing in the specific market. 

Specialized Integrations, Marketing Collateral, Whole account solutions 
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GoToConnect -
Integrations



Results

Solution

Challenge

Customer Success Story
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Inadequate technology to connect staff and 

students while off campus.

Industry: Education

Employees: 5,000

Modern cloud-based communications solution with 

contact center capability.

A connected staff and student population capable of 

teaching and learning from anywhere

“Because of the many use cases we support, not every conversion is 

simple. Overall, the migration has been a resounding success”

- Felix Windt

Felix Windt

Asst. Director, 

Network Services





Your go-to portfolio of 
flexible-work software that 
makes IT easy, everywhere.
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